
Troubleshooting
TOILETS

CASSETTE TOILETS
C500

No flush C502C/X
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Before starting:
Check if toilet is connected correctly
(see 12V connection scheme in installation manual)

Do you hear the 
vechicle pump 
running?

1. Replace the main pcb
C502C part 90704
C502X part 90712

or

2. Replace the pump
part 90714

No

Does the control knob 
work?

No

Yes

Is the flush tube well 
connected?

Connect the flush tube 
correctly

No

Replace the control knob
C502C part 90725
C502X part 90724
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Yes



No flush C503L

Replace main pcb
part 90716
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06/22

Before starting:
1. Check if the toilet is connected correctly

(see 12v connection scheme in installation manual)
2. Check if there is water supply 
3. Check if the water pump of the vehicle works properly

Remove control knob 
and check if the wiring 
is connected correctly.

Connect the wiring
correctly

Does the control knob 
work?

No

Yes

No Replace the control 
knob
part 90723

Yes

NoDo you hear the pump 
running?

Replace the electric 
valve
part 90717

Is the flush tube well 
connected?

Yes

Yes

No Connect the flush tube 
correctly



No level indication of the waste holding tank
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CASSETTE TOILETS
C500 waste holding tank

Does the LED work?
(check the LED 
functionality by 
moving slowly a 
magnet in front of the 
main pcb)

Is the float arm (with 
magnet) there and/or 
correctly placed?

Is the waste holding 
tank in the correct 
position?

Position or replace the 
float arm
part 90706

No

Yes

No
Replace the main pcb
C502C part 90704
C502X part 90712
C503L  part 90716

No Reposition waste 
holding tank correctly

Yes
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Leakage – 1/2
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A. Leakage between the toilet bowl and waste holding tank

Is waste holding tank 
in the correct position?

No

Does the leakage come 
from the middle of the 
waste holding tank 
(area where lipseal is 
located)?

Yes

Replace the lipseal
part 23721

Yes

B. Leakage from flush water tank (models C502-C/X)

Does the drain tube 
leak?

Replace the drain tube
part 90703

Yes

Reposition waste 
holding tank

No

Do you suspect a 
leakage on the weld of 
the flush water tank?

Fill the flush water 
tank till the level is 
above the weld. Do 
you notice water 
alongside the weld?

Yes
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No

Contact the customer service of Thetford

No
Yes

Contact the customer service of Thetford



Leakage - 2/2

5/5

Troubleshooting
TOILETS

CASSETTE TOILETS
C500

Replace the vent button 
part 3230716

C1. Leakage from the vent button

Replace the pour out 
spout
part 3230606

C2. Leakage at the pour out spout

C3. Leakage at the automatic vent

Is there maybe dirt 
clogging the automatic 
vent (toilet paper f.e.)?

Clean/rinse the 
automatic vent

Yes

Replace the automatic
vent
part 2372206

No
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Before starting:
1. Fill waste holding tank fully and plate it on one side (small side)
2. Remove the sliding cover
3. Check where water is coming from

C. Leakage from waste holding tank
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